Complain Responses Used By Javanese Learners Of English by Nidyawati, Andriyani
 U
 
Submitte
SCH
MU
SED BY
d a Partial
Deg
OOL OF
HAMM
COMPL
 JAVAN
RE
 Fulfillmen
ree of Edu
ANDR
 TEACH
ADIYAH
i 
AINT R
ESE LEA
 
SEARCH
t of the Re
cation in E
 
By
IYANI NI
A320100
 
ER TRA
 UNIVER
2014
ESPONS
RNERS 
 PAPER 
quirement
nglish Dep
DYAWAT
273 
INING A
SITY O
 
ES  
OF ENG
 
 for Gettin
artment
I 
ND EDU
F SURAK
LISH 
g the Bach
CATION
ARTA 
elor 
 



 “The worl
“I
 
“The ink o
 “Krea
d is a book a
t’s niceto be
f a scholar is
tivitas adala
nd those who
 important, b
 
v 
MOTT
 holier than 
h mata uang
 
 do not trave
 
ut it’s more i
 
O 
the blood of a
 universal.” (A
l read only o
mportant to 
 martyr.” 
litt Susanto
ne page.” (Au
be nice.” (Joh
 
) 
gustine of hi
n Cassis) 
ppo) 
vi 
 
DEDICATION 
 
 
 
 
 
 
 
This thesis is dedicated to: 
Her beloved dad and mom (Bapak Wagiman and Ibu Sumini) 
Her big family 
Her all beloved friends 
Her special friend 
  
vii 
 
ACKNOWLEDGEMENT 
Alhamdulillahirabbil’alamin, first and foremost, my gratitudes goes to 
Allah SWT for the blessing and inspiration leading the research paper entitle 
“Complain Responses Used by Javanese Learners of English”. 
However, there are many forms of help gratefully received from particular 
individual. On this good opertunity, the writer wishes to reveal his special 
gratitude to: 
1. Prof. Dr. Harun Joko P, M. Hum as the dean of the School of Teacher 
Training and Education Facuslty of UMS. 
2. Mauly Halwat H, Ph. D as the chief of English department for approving 
this research 
3. Drs. Agus Wijayanto, MA, Ph. D as the first consultant, who has given 
careful guidance, suggestion, and correction during this research, 
4. Dra. Siti Zuhriyah Ariatmi, M.Hum as the second consultant, who has 
given much valuable suggestion, and correction during this research, 
5. Drs. Maryadi, M.A. as the examiner, who has given suggestion, and 
correction during this research, 
6. Titis Setyabudi, S. Si, M. Hum as the academic consultant of English 
Department. 
7. Her beloved father and mother who always give massive support and 
motivation to the writer for everything she has done. 

ix 
 
ABSTRACT 
 
Andriyani Nidyawati, A320100273. “COMPLAIN RESPONSES USED BY 
JAVANESE LEARNERS OF ENGLISH.” Muhammadiyah University of 
Surakarta. Research Paper. 2014.  
This study focuses on the type of complaint responses strategy using the theory of 
pragmatic strategy by Razekh and politeness strategy by Brown and Levinson. 
This study aim at (1) describing the complaint responses are used by Javanese 
learners of English, (2) explaining the differences in complaint responses given by 
male and female EFL students, (3) explaining the politeness strategies which are 
involved in complain responses used by Javanese learners of English. 
This research applies descriptive qualitative metho. The data are the utterances of 
the forty Javanese students of Department English Education at seventh semester 
at Muhammadiyah University of Surakarta. The way to collect data is using a 
questionnaire by giving DCT. The subject consists of twenty male and twenty 
female participants. The data of complaint responses were analyzed by the coding 
schema in Eslami and Rasekh (2004) also added by Brown and Levinson (1987) 
theory as the type of politeness strategy.   
The result shows that complaint responses based on the coding schema in Eslami 
&Rasekh (2004) are various. Both, in direct complaint and indirect complaint, 
IFIDs was as the most appeared strategy used by EFL students, although there 
were some strategies also used by the participants, for example emotional 
exclamations, acceptance of responsibility. The different gender influences the 
complaint responses. In this case, IFIDs has the highest frequency used by both 
male and female participants in all DCT. However, male used is more frequently 
than female. As for politeness, positive politeness (PP) was the most appeared 
strategy which was used by male and female students in almost every situation 
given, while the subtype of PP mostly used was PP 13 (give or ask reason). Then, 
negative politeness (NP) was more frequently used by the participants than bald 
on record. Finally, off record is the least politeness strategy used by the 
participants. But, the data showed that not all the complaint responses by the 
participants involved in politeness strategy.  
Keyword: complain responses, politeness 
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